Wireless Internet Equipment Installation Agreement

This WIRELESS INTERNET EQUIPMENT INSTALLATION AGREEMENT


 (this “Agreement”) is entered into

this _____, between Fox Valley Internet, Inc. (“FVI”), and

_____ (“Client”).

1.  FVI shall provide Client with the labor necessary for the normal installation of wireless Internet equipment at the location set forth below.  In consideration for the installation, Client shall pay FVI a one-time installation fee of which _____ shall be due upon Client execution hereof. 

2.  Payment for service should be in the form of Major Credit Card (we accept Visa, Master Card and American Express), cash, or check. 

3. Client understands that the services included in this contract are limited to the installation of a Subscriber Module (SM), a Surge Suppressor (SS), one cable to connect the SM to the SS, and one cable which shall run from the SS into the customer location via 1 hole through an exterior wall of Client’s structure. Cables shall be secured to the exterior of the structure.  FVI shall not be responsible for additional installation tasks not specifically listed in this Section 3 which may be deemed desirable or necessary by Client or the installer.  Client shall be responsible for the additional charges for any such additional work subsequently requested by Client. 

4. FVI shall not be held liable for the workmanship of tasks performed by the Professional Installer or its subcontractors.

5. Client understands that the Connection operates through an Ethernet connection.  The Ethernet card shall be provided and installed by Client, at Client’s expense.

6.  FVI shall not be responsible or liable for any of the following:

· 
Any obstruction(s) that might be erected or grow between the antenna at Client’s location and the POP which causes degradation or loss of service.
· 
Debris or ice on the antenna located at Client’s location.
· 
Re-aiming the antenna located at Client’s location more than 10 days after its installation.
· 
Repair or restoration of any structure or surface altered or penetrated by FVI during the installation or removal of the antenna, mast, tripod, wiring or any other FVI Equipment located at Client’s location.
7.  Client understands that wireless Internet connectivity requires direct radio line of sight, and that any obstruction between the POP and the antenna located at Client’s location may block the signal and cause the failure of the Connection.  In the event that foliage disrupts service, FVI will attempt to reconfigure the equipment to restore service.  Client may incur charges for any extra hardware and service labor at that time.

8.  Client acknowledges that installation fees are non-refundable after the Connection becomes operational (the “Activation Date”).

9. Permitting & Landlord Approval
It shall be Client’s responsibility to obtain any required permits, consents or, for the installation of FVI Equipment on property not owned by Client, Landlord approval in the form set forth below.

Landlord consents to the installation, maintenance and removal of equipment required for the Connection.
                      Signature of Landlord for Approval

10.  This Agreement is deemed to be entered into in the State of Illinois and the parties agree that any dispute arising under this Agreement shall have its venue in Kane County, Illinois and any such dispute shall be governed by and constructed in accordance with the laws of the State of Illinois.




11.  FVI may assign this Agreement without Client's prior consent and all of FVI's rights, title, and interest herein shall inure to the benefit of such assignee, its successors and assigns.  This Agreement shall not be assignable by Client except with the written consent of FVI.  Subject to the foregoing, this Agreement shall be binding upon and inure to the benefit of the parties hereto and their respective successors and assigns.

12.  Neither party shall disclose any of the terms and conditions of this Agreement without prior written consent of the other, provided, however, in any of its sales and marketing materials, FVI may refer to Client as its customer.

13.  FVI may modify these terms and conditions upon written notice published on its web site.  FVI will attempt to notify Clients via email of modified terms and conditions. Client's continued use of service after such notice shall constitute Client's acceptance of the modification of this Agreement.
14.  If any provision of this Agreement, or the application of such provision to any person or circumstance, shall be held invalid, the remainder of this Agreement, or the application of such provision to persons or circumstances other than those as to which it is held invalid, shall not be affected thereby.

15. All notices, elections and waivers required or otherwise given hereunder shall be in writing and shall be served, unless otherwise provided, on the parties or their respective attorneys, if any, personally; by mail with postage prepaid and deposited into the United States mail; by facsimile transmission; or by electronic mail at the addresses set forth below.  If mailed or transmitted as aforesaid, notices, elections and waivers shall be deemed given on the date of such mailing or transmission (except as elsewhere provided herein).

16.  This Agreement contains the entire understanding between and among the parties and supersedes any prior understandings and agreements among them respecting the subject matter of this Agreement.

Client:

Address:

Phone:

Fax:


E-mail:

Signature:








Date

FVI:
Fox Valley Internet, Inc.

Address:
2585 Millennium Dr, Suite G


Elgin, IL 60124

Phone: 
847-742-4623

Fax:
847-742-4612

E-mail:
Sales@FoxValley.net

Signature:








Date

